LaCrosse Return/Exchange Form - New, Unworn Footwear

LaCrosse Footwear will gladly issue an exchange or refund on boots or shoes purchased directly from
LaCrosse as long as they are in original condition and have not been worn outside. Boots purchased from a
LaCrosse Footwear retailer should be returned to the original place of purchase.

1) Fill out this form and place it in the box with your boots.
2) Send merchandise in its original box along with the Return/Exchange form and a copy of the original packing slip.
3) Return your package to:

LaCrosse Footwear, Inc.
Attn: Returns

5352 Performance Way
Whitestown, IN 46075

* For your protection, we recommend you obtain a tracking number and/or insurance when you ship your items to us.
* [If you have any questions, please contact Customer Service at 800-345-1430.
* COD will not be accepted.

Your Billing Address Your Shipping Address (if different from Billing)
Order No.

Name Name

Address Address

City/State/Zip City/State/Zip

Phone Phone

Email

Merchandise Being Returned (Please use reason codes below)

Reason Code | Item No. Description Size Width Quantity Price

Refund Total

Action you wish to be taken

Replace ‘ ‘ Exchange ‘ ‘ Refund (refund will be in the original form of payment)

Replacement/Exchange for additional merchandise if desired

Item No. Description Size Width Quantity Price
Reason Codes for Returns Do Not Fill In - Office Use Only

71 Changed Mind RA#

75 Too Short CM#

76 Too Long OC#

77 Too Narrow CC#

78 Too Wide

Other (explain)




